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Why do I get a security alert when I connect to an SSL-protected 
Web site?   

Because you need the NASA Certification Authority (CA) root certificate.   
 
If you receive one of the messages below –  

  
        
 
            
 
 
 
 
 
– follow these directions to download and install the NASA CA root certificate in 
your browser.   
 
STEP 1. Go to http://london.arc.nasa.gov and click on Get CA Cert. 
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STEP 2. Click Save.       

 
 

STEP 3. Browse to C:\ and click Save. 

 
 
STEP 4. Click Open Folder. 
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STEP 5. Right-click on cacert.cer and click Install Certificate. 

  
 

STEP 6. On the Security Warning dialog box, click Open. 

 
 
STEP 7. On the certificate import wizard, click Next. 
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STEP 8. Choose to Automatically select the certificate … and click Next. 

 
 
STEP 9. Click “Finish”. 

   
 
STEP 10. A Security Warning dialog box will appear, click Yes. 

 
 
STEP 11. Then a dialog box should appear stating “The import was successful”.   

Click OK to close the box.  


